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TPAHCIIOPT

CTPAXOBAHME

I'PY30B

Bonpoc o cmpaxosanuu 2py308 6 Pocciu cmoum 00cmamouno ocmpo. Bened 3a 2100an6HbM
NePEAOMOM 8 IKOHOMIUKE, NOCICO0BAN JOKANLHBIC USMEHEHISA 6 OIMOCLLHLIN O0NACIAX, 6 MOM
yLCIe U 6 CPAX0BanitiL 2py306. Ha nepevlit 632140 cxemd dOCmAamoyHo npocmd.: 3acmpaxosan
2py3, a 8 cayuae yuepoa — noayuun komnencayiio. OOHAaKo cmpaxosaniens Moxem

CMOJIKHYMbCA € HEONCUOAHHBIMIU Hp(’ﬂ}l‘??ZCHZBH}UIH.

Anmon Ilonos,
omoen Ou3auHa u pexnamel,
xomnanus SWlrans
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Poccuiickue 0cobeHHOCTH

Veyri 1o cTPaXoOBaHUEO IPY30B CErO/IHs FOTOBLI PE0CTaBUThL
NPaKTHYECKU BCe CTPaxoBIMKK. OIHAKO Masio KTO MU MOJIb3y-
eTcs. CTpaxoBble KOMIAHHK NPUYMHY HEBBICOKOTO cripoca 06b-
SICHAIOT TeM, 4TO B cepe aBTOMepeBO30K OTCYTCTBYET KyJIbTypa
CTPaxoBaHMs Ipy3a.

MHOr1e opraHM3aliy Bee elre MoJaralTcsa Ha aBock. Y He-
OOMBIIMX FPY30MePeBO3YHKOB HET JIMIIHWX JIeHer Ha Onary
CTPAaXOBKH, [I03TOMY OHM He NPUHUMAIOT BO BHUM@HKE TOr'0, YTO
He3aCTpaXOBaHHbIN IPy3 — NpsAMas yrposa /s Bcero GusHeca.
0643aHHOCTL BO3MECTUTD yilep6 MOKeT NOCTaBUTD 1101 BOIIPOC
CaMo CYIIeCTBOBaHKMEe KOMIIAHUU.

Hjpes obecriedeHns 6€30MacHOCTU IPy3d BO BPeMs JOCTaBKH,
KaK ¥ MHOTHe JpyTHe, puia ¢ 3anazna. AHaaM3upyst Cero/HsuI-
HHI1 POCCHICKMIA PBIHOK dBTOMEPEeBO30K, MOKHO ObiTh Ha 100%
yBepeHHbIM, 4TO CTPaxoBKa opopmIIeHa MPaBUILHO U yuiepo



B CJly4ade yTparel rpysa Oyzer Bo3mMelleH
JIMIIB B CJIy4asiX COTPYZAHUYECTBA C 3a-
pyOexHbIMU MapTHEPAMHU.

B EBpore nporecc A0CTaBKY rpy3a 10
MeCTa Ha3HaYeHWs IPOAYMaH U YeTKO op-
raHu3oBaH. HesacTpaxoBaHHBIH rpy3 Ans
eBporencKkoro buzHecMeHa — 910 4TO-TO
U3 pAaa BOH Bbixogsuee. CTOMT OTMe-
TUTB, YTO CTPaXOBaHHUe B JAHHOM CJIyyae
He 0653aHHOCTD, a IOKa3aTe/lb Pa3BUTUSA
Z1eJIOBOM KYJIbTYPAbI.

Beezienne 0643aTenbHOr0 CTpaxo-
BaHUA IPy3a MO0 Obl OTAETUTD Jiei-
CTBUTEJILHO Cepbe3Hble KOMIIAHUU OT
HeI06POCOBECTHBIX (PHUPM-OIHOTHEBOK.
Ec/iu aBTONEpeBO34MK UMEET CTPaxOBOM
TMOJIMC, 3HAYUT, OH He XaJjieeT CPesICTB Ha
NoJJIepyKaHme CBOEro MMH/Ka 1 B Cllyyae
MOPYH MK rubesu rpy3a rotoB Bo3me-
CTUTD YOBITKH.

Hepepaxu ciydau, Korjaa rpy3oBiae-
JIe1[ He MOJXKeT B3bICKaTh CyMMY yIiepba
¢ HeDOJIBIIOI KOMITAHUY 13-3a OTCYT-
cTBus y Hee cpezcTB. CynebHble pa3ou-
paTesNbCTBA M MOC/Ielyloliee BbIOMBaH1e

ZI07Ta MOKET 3aTSAHYTLCA Ha JOJITHe Mecs-
1bl, @ TO ¥ roasl. [py3oBnanensuy npu-
XOJIUTCS «BBIPYYaTh» aBTOMEPEBO3UHKA.
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TPAHCIIOPT

E/IMHCTBEHHBIN c1OCOO BEPHYTH CBOM
JIeHbI'M — JIaTh WAHC <«IpoiTpadupIeii-
CA» KOMIIAHHUH OTPHGOTHTb J0JII' HOBBIMH
nepeBo3kaMiu. Ho HeT HUKaKOW rapaHTHH,
YTO C IPY30M OIATH YTO-JINOO HE CIY4UT-
CH, ¥ 9TA UCTOPUSL He IOBTOPUTCS 3aHOBO.
0co6eHHOCTh POCCHIUCKOTrO CTPaxo-
BaHMS 3aKJII0YAETCA B TOM, YTO HAJIM4Me
CTPAXOBKHM y MepeBo34MKa He BCer/a
SIBNISIETCS rapaHTHeH KauecTBa OKa3bl-
BaeMbIX ycayr. [T0aToMy 111 HEKOTOPbIX
Ipy30BJa/iesibLeB peryTauua KOMIaHuu,
npogeccMoHanbHO BBIIONHAIOLIEN CBOH
o0si3aTeNbCTBA, BaXKHEe, YeM CTPAX0BOi
nosuc. M Hao6opoT — aBTonepeBo3yuK,
KOTOPbIN BCEer/ia CTpaxyer rnepeBo3uMbie
Ipy3bl, He BCerjja HaX0UTCs Ha BepIIMHe
peiitunra. [Ipodecconanusm u Komre-
TEHTHOCTb CIeUUaJUCTOB KOMIIAHUH BCer-
na uMena v 6yer MMeTh 3HaYeHue.
KpynHble aBTONEpeBO3yMKH K uziee
00513aTeILHOrO CTPAXOBAHUA OTHOCATCS
HeoZHo3Ha4HO. C 0IHOM CTOPOHBI, BbI-
roiHo 6b110 ObI MepPeoKUTh YaCTh OTBET-
CTBEHHOCTH 3a Herpe/iBUIeHHbIe YObITKH
Ha CTPaxoByl0 KoMmaHuuio. C 1pyrou — ato
B KOPHE M3MEHHT LIeHOBYIO MOJTUTHKY
B chepe aBTonepeBo3ok. Maso Toro 4To
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BBOJSTCS HOBbIE WTPAQbI, TOCTOSTHHO
[I0PO’KaeT TOIMIMBO, TAK ellle ¥ OrJiaTa
CTpaxoBKH OyZieT BKJIIOYATHCS B LIEHY
nepeBO3KH. 3aBblllIeHHbIe TApU(bI MOTYT
OTMYTHYTh MHOTMX KJIHEHTOB.

HerpyznHo o6bsacHUTE He060BbL Me-
KUX Ipy30MepeBo34uKOB K CTPaXOBAHHIO.
ABTONapK B TAKUX KOMITAHUAX — 3TO
yKe NepekuBIINe CBOU JyylIne BpeMeHa
TATa4y ¢ COJIMAHBIM NPOGErom 1 cooT-
BETCTBYIOIIMMH TeXHUYECKUMHU XapaKTe-
puctukamu. [IpuHLmMn paboTl NOA0OHBIX
dupm — nepeBe3TH KaK MOKHO Gosbiue
TPY30B, MOTPATHB KaK MOXHO MeHblle
CBOMX cpeacTB. MamuHeI paboTatoT Ha
M3HOC, IeHbI'M HAa PEMOHT BbIAEJIAOTCA
TOJILKO B UCKJTIOMUTEJIbHBIX CIIy4asx —
Korja Taray yxe Gpu3anyecku He MOKeT
CABUHYTBCA ¢ MecTa. Kaxas Koneiika Ha
cuety. VI B TaKOM CUTYallMy BPAA JIM Hall-
AYTCS «JULIHKE» AeHbIH Ha odopmie-
HUE CTPaxoBKH, 6e3 KOTOPO# NepeBo3Ku
OCYIECTBIAIOTCA O4eHb JlaKe XOPOLlo, HO
PHMCK OCTaeTcsi. 9TO HAMOMMHAET PYCCKYIO
pysieTKy — 6o naH, mbo nmponasn. Eciu
rpy3 0CTaBJIeH B CPOK ¥ 6e3 noBpex-
JIeHWH — KOMIIaHUSA Nojay4aeT npubbuUlb.

Ecnu rpy3y npuumHeH yuepd — KoMnaHus
CTAaHOBHUTCS HAHKPOTOM M npeKpalaer
CBOE CYIeCTBOBaHHeE.

Ectb BapuaHT npuobpecTy cTpaxos-
KY — M CAKOHOMMTD Ha 3TOM. 3aHWKEHHe
CTOMMOCTH Tpy3a npu opopmMaeHHH
CTPax0BOro M0JKCa MO3BOJIAET YMEeHb-
LIAThL CTPAXOBOMW B3HOC, 4 COOTBETCTBEH-
HO, ¥ LeHy cTpaxoBKu. OIHAKO B cayyae
riubesu rpysa CTpaxoBOro BO3MeIeH s
MOJKeT He XBaTUTb Ha TIOKPbITHE YOBIT-
KOB. CHOBA IPHMHLIMM PYCCKOW PY/IETKH.
M Takaa cuTyauus Ha phIHKe CTpaxo-
BaHWA IPY30B BPA/ TM U3MEHHUTCA Oe3
BMeEILaTeIbCTBA 3aMHTEPECOBAHHBIX JIHIL

Poccuiickas 3KOHOMHMKA pa3BUBaeTcs.
O6bem rpy3onepeBo3ok umeeT cTabuiib-
HbIN POCT, MOABJIAIOTCA 04€Hb KPernKue
KOMIaHMHM-aBTONEePeBO34YUKH, He YCTy-
faroliue rno YpoBHIO OKa3blBaeMbIX YCIyT
3anazHbIM KojuieraM. O4eBH/IHO, 4TO
CJIEAYIOIIMM LIaroM, yYUThIBas CKOpoe
Bcryruienne Poccuu B8 BTO, Gyzer Bbixoa
Ha eBPONEeHCKUI PHIHOK.

Mexay HalMMHK aBTONEPEBO3YUKaAMH
1 BeJIyIIMMHU KOMITAHUAMH CTAPOro CBeTa
HaYHeTCs XKecTKas KOHKypeHuus. U crpa-
XOB@aHHE IPY30B CTAHET He [0C/Ie/IHUM
¢$akTOpOM, Ha KOTOPBIi rPY30Ba/IeNblIbl
GyayT obpamars BHUMaHKe, BEIOUpas
MEX/y HHOCTPaHHBIMHM U POCCHHCKUMH
dBTONEpPeBO3YHMKAMH. HUBTOM}" O4Y€Hb
Ba)XHO HE TOJIbKO HAMYME CTPAXOBKH, HO
¥ TIOHUMaHHKe ee HeoOXOAMMOCTH.

[Tonuc IMP

[Tonmc LIMP (ob6a3aTensHOro crpaxosa-
HUS 33 CYET NepeBo34YMKa) — MeXaHH3M
KOMIIeHCAaLWH yiepbda rpy3oBnajienbuy
aBronepeBo34ukoM. B EBpocolose He3
Hero He 0OXOIMTCS HU OJIHA ITePeBO3Ka.
Takoit monuc npeacrasnset coboi
COBOKYTHOCTb TEPMHHOB MeXIyHapo-
HOM TOProBJIH, pacupeesisiiomnux Mexay
NPO/AABLIOM U [OKyNaTe/eM pacxo/ibl,
OTBETCTBEHHOCTb M PUCK MO COCTOSHUIO



TOBapa. B 9T0M noJjixce 4eTKO OTOBOPEHO,
B KaKHX CJIydasx aBTONEPeBO3IHK HeceT
OTBETCTBEHHOCTb Tepe]| rPy30BJiafe/ib-
I1eM U B KAKUX OT 3TOH OTBETCTBEHHO-
ctu ocBoBoxkaaercsa. CornacHo HOpMam
MeXKAYHApOAHOro npasa, KoHBeHIMA
IIMP ymeer nepBOCTENEHHOE 3HAUEHHE
IPU PACCMOTPEHUHU NIPETEH3UH K 1epe-
BO34MKy. OJHAKO U 3/1eCb HET TOYHOCTH
B Ollpe/leJIeH|H JInIia, KOTOpoe OTBevaeT
3a yobITKH. [ToCnenHee C0BO OCTaeTcs
3a CyAaMu, KOTOpble UMEIOT pa3InyHbie
0pUAMYECKHE U MPOLeCcCyalbHbIe MO/-
XOMbI.

CrpaxoBaHHe OTBETCTBEHHOCTH
rpy3onepeBo34yHKa
M CTpaxoBaHHUe Ipysa

Paccysnaas o 6e30macHOCTH IPy3d U CIo-
cofax ero 3amuThl, HY)KHO TPOBECTA
YeTKYI0 IPaHULY MeXy BYMs IOHATHA-
MU, KOTOPbIE MOYKHO MepernyTaThb, Korza
pedb 3aX0UT 0 cTpaxoBKe. CTpaxoBaHHe
OTBETCTBEHHOCTH IPY30IepPeBO3YHKa
(MUITH BKCTI[IATOPA) M CTPaXOBaHUe IPy3a
— onpejeneHud O4YeHb II0X0XIHe, HO, IO
CyTH, HE UMeTOTIie HUuero oo1ero.

CrpaxoBaHue 110001 OTBETCTBEH-
HOCTH — 9TO 3aI[UTa camoro «npodec-
CHOHAJIa» OT OTBETCTBEHHOCTHU IPe/l
rpy30BJaziesblieM 3a yuiepO, HaHeceHHbIH
ero MHTepecaM BCJIe[ICTBHE OMUOKH, He-
OPEXHOCTH WITH YIyIeHns «mpodeccro-
Hazna». CTpaxoBaHUe OTBETCTBEHHOCTH He
MOKPBIBAET TAKKe PUCKH, KaK rpabex uim
cruxuiinbie Oencrus. To eCcTh nepeBos-
YUK 0CBODOOXKAAETCSA OT OTBETCTBEHHOCTH
B CJIy1ae BOHUKHOBEHMS Helpe/BU/IeH-
HBIX 0OCTOATENBCTB, B KOTOPBIX OH HE
BMHOBAT.

Eczin rpy3oBaaziensiyy Tpebyercs non-
Hasi OTBETCTBEHHOCTD aBTONEPeBO34HKa,
TO OH JIOJKEH BKJIIOYHTh B IPY30BOH
JIOTOBOP TIYHKT O CTPaxOBaHUM Ipysa OT
Bcex omacHocTed. CTOUT yUecTh, YTO JIM-
MHUTA 3aCTPAXOBAHHOM OTBETCTBEHHOCTH
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CTPAXOBAHHUWE I'PY30B

MOYET He XBATUTH HA MOKPBITHE TPUIH-
HeHHoro yiiep6a. CTpaxoBaHue rpysa —
910 3a60Ta ero BaasenbUa 0 coOCTBEHHON
6esonacHocTy. COOTBETCTBEHHO C 3a-
CTPaXOBaHHBIM IPY30M BIIazieiel] orpa-
HUYKMBAET KPYT JIAL, K KOTOPHIM HYKHO
NpebABIATL IPETEH3UH O BO3MEIeHUH
yuep6a. Bee npeter3uu 6yayT Hanpasie-
HBI TOTBKO B CTPAXOBYH) KOMITAHHUIO.

IIpHHHHHbICTanOBaHHH

[TpUHIIMTBI CTPAXOBAHUA 3aBUCAT OT
MHOTUX QaKTOpOB:

M OT BUJA Ipy3a;

B OT BW/J4 TPaHCIopTa;

B  OT TeppUTOPHH, O KOTOPO
IBYIKETCSI TPY3;

® 0T KOJMYeCTBa e€PeBayoK BO
BpeMs Iy TH;

M OT pa3mepa Ipysa;

W OT LieHbl I'py3a.

Bunpi rpy3os. Kakoi rpys — takas
1 crpaxoska. CTOMMOCTD MOJIHCA Ha-
MPAMYI0 3aBHCUT OT HaMMEHOBaHUA
TOBApa, KOTOPBIN HY)KHO 3aCTPax0BaTh.
Hanpumep, crpaxoBka apopoBbIX
gaiek 0DOHeTCs JOPOXKe, YeM CTpa-
XOBKa CTaHKA. 3aCTPaxoBaTh XUAKHE
rpy3bl ClI0KHee, ueM TBep/ibie. He Beskas
CTpaxoBasi KOMIaHUsi BO3bMeT Ha cest
PHCK CTPaxoBaTh HEPTD, TAK KaK TPYAHO
usbexarsb HegocTauu. [lepennBas HedTh
M3 IIMCTEPHBI B [IUCTEPHY, KaKasa-TO YacTh
HerpeMeHHO OCA/IeT Ha CTeHKax.

Bup TpaHcnopTa UrpaeT BaXHyro
ponb. COrnacHo PelTUHIY CTPAXOBIIU-
KOB, CaMblIil GBICTPLINA 1 He30macHbIN
TPAHCTIOPT ¢ MUHUMAJIbHLIM PUCKOM
KpaXu — 3T0 aBuarpancnopt. Ha BTopom
U TPETHEM MeCTax — KeJe3HO0POXK-
HBII ¥ aBTOMOOUIBHBINA TpaHcnopt. Ho
He CTOUT 3a0bIBaTh O cTaTucTHKe. ECiin
CTPaxOBIIMK TPHXbI CTPAX0BAJ aPOX0-
JIbI ¥ TPVDK/IbI OHK TOHYJIH, TO OTHOIIIE-
HHe K TAKOMY TPaHCIIOPTY CYLIECTBEHHO
U3MEHUTCH.
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I TPAHCITOPT

TeppuTopus, no KOTOPOI ABHIKET-
¢ rpy3. CTpaxoBIIMKH UMEIOT YePHbI
CITMCOK CTPaH, Yepe3 KOTopble Ipy3 mpo-
BO3UTb OnacHo. [Tonbina Bcerma Buiaesis-
Jach 0060 KPUMHHAIBHOM 06CTaHOBKOM
Ha fioporax. Ecim rpy3 uzer uepes 3To
rOCY/IlapCTBO, TO LieHa CTPAXOBKH aBTOMA-
THYECKH yBeauuuBaercs. I[Ipoxoxaenune
CTPaH € HeYCTOMYUBBIM MOJTUTHYECKUM
TTOJIOKEHNEM M Pa3BUTBIM CenapaTH3MOM
TaK)Ke BJIETUT B KOTIEEYKY.

KonuvecTBo nepesasiok Bo Bpems
MyTH UrDAeT BaXKHYIO POJib. 371eCh BCE J10-
CTaTOYHO MPOCTO — rpy3 HaHATIBHO MOKET
ynactb. Yiiep6 6yaer orpoMHbIM He3a-
BHUCHMO OT TOTO, CTAaHOK 3T0 MK dapdo-
poBble yamku. Eciiu LeHa rpysa CTOMT Ha
[1ePBOM MECTe, TO HEPEJIKO MEeXY CaMbiM
KOPOTKHM IIyTeM M IIyTeM C MEHbIINM
KOJIMYECTBOM IepeBasoK BbIGHpaoT
BTOPOH.

Pa3smep rpysa. HerabapuTHbie
1 TsxkesnioBecHsle rpy3sel (KTT') ocobenHo
BbI/IEJIAKOTCS CBOMMH XapaKTePUCTHKAMK
Cpe/in CTaH/IapTHBIX HAMMEeHOBAHUIA TOBA-
pa. OHM PUCKH MM COBCEM He CTPAIIHBI,
a JIpyrue CTaHOBATCA HanboJiee OnacHbl-
Mu. K mpuMepy, Bpaa Jiu, axe Ha TOJIbC-
KO# Iopore KOMy-TO NPUZET B FOJIOBY
yKpactb rpys maccoii 40 ToHH. I'pabex

C LleJIb0 3anomydyeHust 20-MeTpoBoro
rpy3a TAK)Ke He HMeeT CMBICJIa.

3aTo nepesanka HerabapuTa 3aya-
CTYIO TIPENOTHOCUT MHOT'O HEMPHUATHBIX
cropnpu3oB. OrpoMHas Macca ¥ BHYIIH-
TeJIbHbIN pa3Mep Bcerja MpeacTaBasioT
co00¥i MOBLILIEHHYIO OMacHOCTh. Llena
TpU NepeMeIeHrH HerabapuTHoro rpysa
MOXKET BCTaTh Ha nepsoe Mecto. Oco-
Oas ycayra — nepeBo3Ka KaTepoB U fXT,
CTOMMOCTb KOTOPbIX HEPeIKO TOXOAHT 10
1 M eBpo. VX jocTaBKa BLI30BET MHOTO
BOITPOCOB Y CTPax0BOi KoMnaHuu. Cama
opranusauus nepesosku KTT Tpebyer
OrPOMHBIX 3aTPAT, YTO B KOHEYHOM CYETe
00si3aTeIbLHO OTPA3UTCS HA CYMME CTpa-
XOBKH.

Llena rpysa — daxTop, 0 KOTOpPOM
TOXe He cresiyeT 3abbiBaTh. Ecim nepe-
BO3HTCs IOPOroe 0bopynoBaHue, To
MapIpyT, BH/ TPAHCIIOPTA ¥ KOJIWYECTBO
nepeBasioK OTXO/AT Ha BTOPOH IUIaH.

Ob6xonHbBIE MyTH

Curyauus Ha peIHKe CTpaXOBaHHUS TPy30-
NepeBO30K HeoJiHO3HavHas, Komnanus-
TNePeBO34HK M BJlafieNel] 'py3a, faxe
HMes CTPaXOBKY, He MOTYT ObITh yBepeHsI
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B TOM, 4TO B C/Iy4ae NPUYWHEHUS yIlep-
0a rpysy MexaHM3M BBIIJIATHI CpabOTaeT
4eTKo. CKOMBKO Obl HU CBATHUBAIH BUHY
Hd HEKOMIIETEHTHOCTb aBTONEPeBO3YHKOB
CTPaxOBble KOMIIAHMM, OCHOBHas TPobJie-
Ma BCe-TaKH B HUX, IOCKONIbKY YPOBEHb
00CIyKUBaHUA KIIMEHTOB OCTaBIfeT
JKeJaTh JTy4LIero.

MOXHO BO3Pa3uTh, YTO HeJb34
CTPHYb BCEX IOJ OJIHY rpebeHKy, 4To cpe-
/I CTPaXOBIIMKOB eCTh KaK 706pocosect-
Hble, TaK U Hel06pocoBecTHbIe UTPOKH. K
COKAEHUIO, JaXe KPYIIHbIE U YBaKaeMble
KOMIIdHMH He BCera OTBEeYaroT 3amalHbIM
CTaHAAPTaM, K JIOCTHKEHHIO KOTOPBIX
OHH TaK CTPeMATCH.

He rak-To mpocTo Bnazenbiy rpysa
MOIYYUTH KOMIIEHCAIIMIO 338 MCIIOPYEH-
HbII rpy3. [l TOr0 4TOGBI BEpHYTH 110~
TePsAHHBIE IeHbIH, eMY TIPUIEeTCS MPeoyio-
JIeTb MHOTO TIPeNnATCTBUH U T006UBATh
[IOPOTH CTPAaXOBOW KOMIAHHMH,

Jliobas crpaxoBasi KOMIAHUA UMeeT
0COOBIN ITaT PAGOTHUKOB — 3TO CTPa-
XOBble areHThl. VX 1iesb — nepenpopars
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CTPAXOBAHHME I'PY30B I

YCIIYTH CTPAXOBAHUA 110 areHTCKOMY
Aiorosopy. Ho B OT/iM4He OT APYTUX Mpo-
N1aBLIOB, OHK HEe HEeCYT OTBETCTBEHHOCTH

3a Ka1ecTBO pealu30BaHHOTO TOBapa.
Bce Bompockl mokynaress 6yzer pemars
CaMOCTOATENILHO, KaK TOJBKO IIPHOGpeTeT
yeayry.

Ieno B ToM, 4TO 1060 areHTCKUi
Z0TOBOP MMEET OTOBOPKH. B HHMX cKa3aHo,
YTO CTPAXOBAA KOMITAHUSA He HeceT 0T-
BETCTBEHHOCTH I10 IOTOBOPAM, 3aK/II049eH-
HBIM areHTOM, B CJIyYae HenpaBuIbLHOrO
UX 0QOpPMIIEHNS, HECBOEBPEMEHHOTO
NepeyrciIeHHs areHTOM CTPaXOBBIX TIpe-
MHH ¥ MHOTOTO Zipyroro. [Tonyyaercs,
YTO Y KJIMEHTd, KOTOPBIH Ky [IOJIHC
y HOCpe/IHMKa, paboTarolero Ha nepBbii
B3I/ISAA IS yA06CTBA KIMeHTa, B Byzay-
I[eM MOTYT BO3HUKHYTb HEOKHIaHHbIE
1pobeMbl, KOTOPbIE HEBO3MOXKHO
TPenyCMOTPETb.

Crenyroiee 38eHO — 3T0 OT/AIET ype-
TYTUPOBaHMA CTPAX0BOM KoMnaHuu. Ero
(QYHKIHMS — BO3BpAT /leHer CBOMM KJTH-
eHTaM. EcTecTBeHHO, 4eM MeHbIIe JeHer
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